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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)!RCTC

"ClN-L748990L1999GO1101707", E-mail : info@irctc,com, Website: www.irctc.com

2023/IRCTC/RSD/06/NOVEMIlIrllul 2007-08 08.12.2023

M/s Food World,
tr'-37, Okhla Industrial Arca, Phase-I,
Ncw Dclhi-110020
fo o dwo rld _87 @y ahoo. com
Sh. I.K Dogra- 9810067101

Suh: Award of tempora ry license -cum- commcncemont of C)n-board Catering Serviccs
in train no. 12007-08, MYS-MAS Shatabdi Ilxprcss.

l{cf: Limitcd E-Tcndcr no. 20231LLiC'IC/IISD/06/NOVEMI}ER/12007-08 opcncd on
30.11.2023.

With rcl'orcncc to 1he subjcct mcntioncd abovc, it has bccn dccidcd to award you thc
tcrrtporary liccnsc for provision of on-board catering Scrvices in above mentioncd train @,
Conccssion lbc mcntioncd bclow, in addition to 15% liocnse lbc plus applicable taxes
clcductablc from running oatcring bill for a pcriod of 06 months or lakcover of services by
ncw Licenscc/ltailways/IRC'l'C, whichever is carlicr, purcly on adhoc basis subjcct to tcrms
and conditions cnshrincd in thc tender documcnt, which shall form part of the liccnse. Thc
above award of tcmporary liccnsc is subject to the terms and conditions of tendcr documcnt
and (iovcrnmcnt of India dircctivc to contain Covid.

A)In view of thc abovo you aro rccluircd to submit thc Conccssion f-ce within fivc (05)
working clays of issuc of LOA or 05 working days bcforc datc of commenccmcnt of
opcration whichcvcr is latcr. l,cttcr of acccptancc is to bc submilted within Five (05)
working days ol issuancc of LOA or as advised in LOA along with security deposit to be
submittcd in corporatc officc as dctailcd below:-

Conccssion I'ee

GSI'@18%
'I'otal
Security deposit

: Rs. 7216616661-
: Rs 13,08,000/-
= Rs. 85,74,6661- (to be paid at IRCTC/SZ)
:Rs. 8157 14671- (10% of the contract value to be

submitted within 05 working days as
advised by IRCTC. (to be deposited in CO as per
bank details provided herein)

Ilank account dctails of II{CTC/CO is as undcr:-
Account Namc Indian I{ailway Catcring & Tourism

Corporation l,td.
Account Numbcr 000705002169
Account'I'ypc Current
Ilank Narne ICICI llank
Ilranoh Connaught Place Delhi

IITSC Code ICIC0000007
+* Cheques will not be accepted

qd-qo 1'4 affite orqfaq, rrsr ild. €egq grss, fr-r+s. il ' Pat
: 0't'l-23311263-Oa, de

3e l of 4

H:0't1-23311259

Regd. &Corp. Office:11th Floor, Statesman House, 8-148,Bara/dr|ah#a Road, NewOgt{-11000i, i"r. Ott-zesrr263-64, Fax:O11-23311259

[i"^hrndt(
.u--tY 

/c('(,Irrr'uouu'



2023lllrcT0llsD/06/NOVITMI]ntU1 2 007-08

Quotcd CIi plus applicablc GS'f as pcr tcrms and conclition
IRC'I'C/ SZ. llank account dctails of IRC'I'C/SZ is as undcr:-

08.12.2023

of liccnse 1o bc submittccl

Account Name Indian I(ailway Catcring &'fourisrn Corporation Ltd.

Account Nuurbcr 000403 1 0002843

Aocount'l'ypc (lurrcnt

Ilank Narno I II)FC llank

Branclr Aunasalai Ilranch

IIrSC Code I IDIrC0000004
**Chcques Will not bc acccptetl

'l'hclc is no provisiou for dclaycd payment and failurc to pay as pc1 scheclulc shall bc treatccl
as 'dcfault' and action shall be takcn in accordance with tcnder conditions.

Invoico will bc issucd aflcr rcccipt of payment along with GSl'numbcr ancl billing adclrcss
providcd for thc samc.

Il) You arc rcquircd to start tho provision of catoring scrviocs as per advicc of IRCTC/SZ.

C) First day of start of catcring scrviccs in the train will bc treatcd as <late of commcncemcnt
of Onboard Catcring Service s.

l)) You are rccluircd to submit thc list ol proposcd pickup locations lor meal (B/Ir, lunch &
dinnor) along with its addrcsscs ftrr approval of IItC'l'(1. I'hc samc should bc submitted as
indioatcd in thc cncloscd lbrmat for acoeptancc lctter.

II) If you fail to acccpt thc offbr o1'award ol Liccnse or fails to remit license fcc, within thc
stipulatcd timc as adviscd by II{C'1'C, action will bc lakcn as pcr tcnns & Conditions of
tcnder.

l') Supply/salc of Itailnocr is to bc made in thc train in terms of clause no.2.ll.2.I2 &2.13
o1- Scopc of Work of thc tcnder condition on MI{p.

(;) Point of Salc rnachincs as pcr clausc 2.18 of tcndcr clocument has to bc ensured.

II) IRC'|C appt'oved, Packccl brandcd It'i'Ij iterns like poha, Upma, Vcg mcal, Combo meal
c1c. with ITSSAI liccnsc and MI{P, with bcst before date has to made available in train in
addition to Cookcd l,'ood.

I) Slrict complianoe of guidclincs issucd by Govcrnmcnt of India, MIIA and this officc for
COVID- 19, in this rcgard, should be followcd and any violation thercof shall invokc
pcnalty which may extcnd upto tcrmination of contract.

J) Award of liccnsc is subjcct to thc final outcomc of WPs filcd in cliffcrcnt Iligh Court.
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K) 'I'hc tcrms & Condition of 'l'cndcr dooumcnt is an intcgral parl of this letter of Awarcl.

'l'his issucs with approval ol Compctcnt Authority,

I(ndly acknowledgc thc rcccipt of this lcttcr

Encl:- Tender l)ocument

Cony:-

- GGM/ SZ - to provide date of commcncement as per present train schedule.- GGM/MCS - for kind information and nccessary action please.
- AGM/]VICS - for kind information and nccessary action pleasc.
- AGM/Fin - for kind information and necessary action pl"as".
- Ccntral control - for kind information and necessary u"iion please.
- AGM-IT - for kind information and nccessary action please.

Manager/Proc
For GGM/Proc.
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l'ormat for acccptance of award of temporary license
(I'o bc givcn on company/{irm,s lctter hcad)

()roup Gencral Managcr/SZ
IRC'I'C/ SZ

Sub: Award of tempt)rary liccnsc -cum- commcncement of On-board Catering Services
in train no. 12007-08, MYS-MAS Shatabdi Itxprcss.
llef: Your officc lcttcr no. 2023lIl{c'l'c/llsD/06NOVEMBER/12007-08 dt. 08.12.2023.

With lclcrcncc to abovc, I/wc hclcby convcy my/our aoccptancc ol thc tcrms ancl conditions
of thc lcmporary liccnsc.

Sccurity dcposit as pcl'clausc 2.5 ol Gcncral conditions of licensc- scction one 'l'o IIB I,AII)
AT C OIll,OltATM F'I,'I CIt : -

'l'rain no. Sccurity
dcposit

'l'otal Bank Details Dcmand draft/l]ankcrs
r:hcquc/I{'[GS/NIliIf No./l]ank
Guarantee

Conccssion lbe as pcr clausc no. 2.6 of Gencral conditions of licensc- section one 'I'O IIE
I'AID A'I'SZ.
'I'rain

r1().

Conccssion
Iicc

GSl'
(at8%

'l'otal Ilank
Dctails

Dcmand dral1/llankers
chcq uc/R f G SA.,lEill' No.

liurthcr, dctails of mcals (l)/F, lunch & dinncr), pick up locations for thc abovc trains are as
undcr:-

I'rain no. Servicc Details of meal
supply unit along
with addrcss

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

12007-08, MYS-
MAS Shatabdi

Express.

Details to be submittcd as pcr Anncxute-,,C,, PART_II

IRC'I'C or its authorizcd person or nominatc<l agcncy is frcc to inspcct thc above prcmiscs as
and whcn rccluircd.

IlWc amlarc rcacly to comntcnce serviccs in thc abovc train as per advise of IRCTC.

Signature:
M/s
Namc of authorizcd
pcrson
Datc
Place
Scal of thc liccnsce ry
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